PRIMROSE CAKES TERMS & CONDITIONS

(Special Occasion Cakes — Non-Wedding Orders)

Introduction

These Terms and Conditions apply to all special occasion cake orders placed with Primrose
Cakes, owned by Kristina [Krissy] Quinton. Any reference to “l,” “we,” “me,” or “us” refers to
Primrose Cakes. Any reference to “you” or “your” refers to clients ordering a non-wedding

celebration cake.

These T&Cs cover all non-wedding cakes, including birthday cakes, anniversary cakes,
milestone celebrations, and other special occasions. For weddings, please refer to our Wedding
Cake Terms & Conditions.

1. Order Process

1.1 All orders are subject to acceptance and availability.

1.2 Orders can be placed via phone, email, or WhatsApp. All orders will be managed and
documented through Studio Ninja.

1.3 You are responsible for providing accurate contact details, including a valid email address
and telephone number.

1.4 Once your deposit or payment has been received, a confirmation email and order summary
will be provided via Studio Ninja.

2. Lead Time & Availability

2.1 A minimum of 3 weeks’ notice is required for all orders, ideally 1-2 months.

2.2 Last-minute orders (less than 3 weeks) may be accepted subject to availability and require
full payment upfront within 24 hours.

2.3 Orders will only be confirmed once payment has been received as per the schedule
outlined below.

3. Payments
3.1 For orders made more than 1 month in advance:

e Deposit: £50 non-refundable to confirm the booking.

e Remaining balance: Due 1 month before the event.

3.2 For orders made within 1 month of the event::
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e Full payment is required within 24 hours of booking.
e The £50 deposit is non-refundable, and the balance is retained in case of cancellation.
3.3 Payment methods accepted are BACS (bank transfer) or secure online card payments.

Cash is not accepted.
3.4 Orders will only be confirmed once payment has been received according to these rules.

4. Cake Design & Decoration

4.1 All cakes are fully bespoke and created in the style of Primrose Cakes. Exact copies of other
cakes will not be created.

4.2 | am the only person who applies decorations to the cake.

4.3 Decorations for the cakes will be discussed on enquiry. All decorations must comply with
food safety standards.

4.4 Customers may purchase and apply additional decorations themselves, at their own risk.
Primrose Cakes accepts no responsibility for any damage, food safety issues, or injuries arising
from client-applied decorations.

5. Collection & Delivery

5.1 Cakes can be collected from IP1 4JR at an agreed and limited time slot, that is best fit with
your event date and time. Missed slots must be rescheduled for the next available time.

5.2 Delivery is available upon request. Charges apply and will be quoted individually for each
order based on distance and time required.

5.3 Transport and storage guidance will be provided upon collection or delivery. Primrose
Cakes is not responsible for any damage if instructions are not followed.

5.4 | will personally set up larger tiered cakes at the destination/venue, if cakes are 3 tiers or
more. All 1-2 tier cakes may be collected or delivered.

6. Cake Stand & Accessory Hire

6.1 Cake stands and accessories are available for hire. Hire fees from £15 and all hire products
are subject to a refundable damage/loss deposit. A brochure detailing options is available.

6.2 A care and return form will be provided to explain how to maintain and return hired items.
6.3 Hired stands and accessories must be returned to IP1 4JR within § days of your event date.
If returning personally, please contact in advance and arrange an appointment. Postage return
is available, from £9.

7. Cancellations & Postponements

7.1 The £50 deposit is non-refundable for all orders. Cancellations made more than 7 days
before the event date will be refunded, minus the £50 deposit.



7.2 For cancellations within 7 days of the event, the full amount paid is retained.

7.3 If cancellation occurs, clients may transfer the value of the order to a new cake within 6
months of the original event date, subject to availability. Orders can only be transferred to an
alternative date (within 6 months) once.

7.4 All cancellations or postponements must be made in writing via WhatsApp or email.

8. Allergies & Instructions

8.1 Clients must disclose any allergies or dietary requirements at the time of booking. Cakes are
made in a kitchen that uses a variety of ingredients and allergens. While care is taken to keep
cakes allergen free, it is not 100% guaranteed.

8.2 An allergen and cake information form, along with cake cutting, transport, and storage
instructions, will be provided to each client.

8.3 If hiring accessories or stands, a separate form detailing care and return will also be
provided.

9. Images & Marketing

9.1 Primrose Cakes may use images of your cake for social media and marketing.
9.2 Permission will always be requested before posting, and credit will be given if required.
Please tell Primrose Cakes if you do not want any images shared for marketing purposes.

10. Complaints

10.1 Complaints must be made in writing (via WhatsApp or email) within 24 hours of collection
or delivery.

10.2 If the complaint concerns cake quality, at least 50% of the original cake must be kept aside
and returned to Primrose Cakes for inspection. It is also recommended that photos are taken at
the time of the complaint to allow a full investigation to take place.

10.3 All communication regarding the complaint will be in writing (via WhatsApp or email), and
a final resolution will be emailed to the client.

11. Liability
11.1 Primrose Cakes is not responsible for any damage beyond its control, including:

e Damage after collection, during transport, or storage by clients, that is not following
instructions given.

e |ssues caused by client-applied decorations

12. Privacy Policy



12.1 Primrose Cakes will keep your personal information secure and will only use it for the
purpose of fulfilling your order and communicating with you. Your data will not be shared with
any third parties and will be retained for a minimum of 12 months and no longer than 5 years,
after which it will be securely deleted.

13. Client Portal & Communication

13.1 Primrose Cakes uses a secure Client Relationship Management (CRM) system called
Studio Ninja to manage all bookings, client correspondence, and order details.

13.2 Once an enquiry or booking has been made, you will be able to access your personalised
client portal using your email address. Through this portal, you can view your order summary,
invoices, appointment details, and any messages or documents shared with you.

13.3 All communication and documents related to your booking will be stored securely within
Studio Ninja. This helps ensure that both parties have easy access to important information
throughout the booking process.

13.4 It is your responsibility to ensure that your contact details remain up to date. If you change
your email address during the booking process, please notify Primrose Cakes so access to your
portal can be maintained.

13.5 By booking with Primrose Cakes, you consent to your contact information being stored
within Studio Ninja for the purposes of managing your order. Your information will never be
shared with third parties for marketing purposes.

13.6 Client information stored in Studio Ninja will be retained for a minimum of 12 months and
no longer than 5 years, in line with our data retention policy.
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